INTERSURVEY QUESTIONNAIRE

** Please note that questions are not necessarily sequential; only questions included in the
SIQSS study have been listed.**

1. All

Excluding your Web TV unit, how many computers do you now have in your home?
* None
« One

e Two or more

2. All
Do you use a computer in places other than your home?
Checkbox
v" No.
v" Yes, at work
v" Yes, in school
v" Yes, inapublic place such asthelibrary

5. If 1 NE None
Has computer in home
Are any of your home computers connected to the Internet?

e Yes
* No
6. If 5EQ Yes

Has computer in home connected to Internet
Do you, yourself, use this home computer to access the Internet?

e Yes
« No
7. If 6 EQ Yes

Uses home computer to access internet
Not including your Web TV, how long have you been using the Internet in your home?
Years Allowablerange = 00 to 15



0. If 2 NE No.
Do you access the internet using any computer not in your home?

* Yes
* No

10.  If9EQ Yes
How long have you been using the Internet through a computer outside of your home?
Years Allowablerange = 00 to 15

12. If 6,9 or 11 EQ yes
Not including email, about how many hoursin aweek do you spend on average using the
Internet?

* Lessthan an hour

» Uptofivehours

* Fivetoten hours

* Between ten and twenty hours
* Over twenty hours

14
Now think about using the internet for email. On average, about how many hours aweek
do you use the Internet for email ?

* Lessthan an hour

» Uptofivehours

* Uptotenhours

* Between ten and twenty hours
* Over twenty hours

16. If 6,9 or 11 EQ yes

When you use the Internet, what do you useit for?
Checkbox Use two screens if necessary

E-mail

Reading the news, weather or sports

Homework for school

Learning or gathering info - not school related

Job searches

Work/Business

Communication with others such as in chat rooms or message boards
Entertainment such as playing games

Surfing

Researching hobbies

Making or researching travel information or reservations
Gathering product or store information

Buying goods or services (requires entering your credit card )



Participating in online auctions by buying or selling products
Looking up stock quotes

Buying stocks or investing online

Banking online

Other

18.
In general, where do you most often use the Internet...

Only outside my home

Mostly outside my home

About equally in my home and outside my home
Mostly in my home

Only in my home

19.

Has using the Internet changed the amount of time you spend...
Increased Unchanged

Working at the office

Working at home

Shopping in stores

Commuting in traffic

Reading newspapers

Watching television

Spending time with your family

Spending time with your friends

Watching television

Attending events

FOLLOW-UP QUESTIONNAIRE

Q1. Al

Decreased

On average, about how many hours aweek do you spend using the Internet?

(1) None

(2) Less than one hour

(3) Oneto five hours

(4) Fiveto ten hours

(5) Ten to twenty hours

(6) More than twenty hours



Q3. All
Has using the Internet changed the amount of time you spend talking to friends and
family on the telephone?

(2) Increased
(2) About the same
(3) Decreased



