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Agenda 
  Desktop Backup Overview 

•  Individual Users 
•  Department/Workgroup 
•  Enterprise, Subscription   

  Stanford’s Recommended Desktop Backup Vendors 
•  Iron Mountain’s Connected 
•  MozyPro 
•  IT Services, BARS Desktop (retire January 2010)  

  Desktop Backup Price Comparisons 
  Vendor Account Management  
  Questions and Answers 
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Desktop Backup Overview 

  Performing a regular backup of the critical files on your 
computer is one of the most important aspects of being 
a responsible computer user.   

  Critical files include documents that you create as well 
as other unique files such as your email inbox.  

  Backups are particularly important for original work that 
can represent hours, days, months and/or years of work 
and may be nearly impossible to recreate.   

  Backup Options include: 
•  For Individual Users 
•  For Department/Workgroup  
•  For Enterprise/Subscription 
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 Backup Options for Individual Users 

  Options: 
•  Save critical files to external disk drive, CDs, DVDs, Apple’s Time 

Machine, USB sticks, or to Low Cost Central Storage (LCCS) or AFS 
disk 

  Advantages: Easy and Inexpensive 
  Disadvantages: Self-administrated; relies on the user to remember 

to perform the backup; storage capacity limited by type of medium 
  Cost:  AFS Free to Inexpensive; USB sticks ~ $10; external drives 

for under $100 
  Support: Self supported or, if available, departmental computer 

support.   
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 Backup Options for Department/Workgroup 

  Options: 
•  Networked backup/restore to department facilities, including CD, 

DVD, Removable drives, and/or local servers. 
•  These options generally support 10 - 100 or more users. 

  Advantages: Administered at the Department level, Provides 
increased reliability and redundancy 

  Disadvantages: Client-side configuration can be moderately 
difficult.  Setup and troubleshooting may require assistance of a 
system administrator 

  Cost:  Purchase of backup software and Storage required.  
Relatively inexpensive when economies of scale are taken into 
account. 

  Support: Departmental computer support, if available 
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 Backup Options for Enterprise/Subscription 

  Options: 
•  Participating by subscription to a centralized, networked backup 

service provided by the University or by a third party 
•  Stanford’s Recommended Vendors 

•  Iron Mountain’s Connected 
•  MozyPro 

•  IT Services BARS Desktop Service to be retired by January 2010 

  Advantages: Provides secure, off-site, redundant storage including 
HIPPA compliance, incremental backups, and 24x7 ability to recover 

  Disadvantages: Client-side configuration may be moderately difficult.    
  Cost:  Ranges from under $5/month for 2 Gb, up to $12/month for 30 Gb 
  Support: Setup and troubleshooting may require the assistance of a 

departmental system administrator.   
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Stanford’s Desktop Backup Vendors 

  Iron Mountain/Connected: 
•  Features 
•  30 GB with backup, file retrieval via client or web browser  
•  Payment by PO or RPO required; monthly or annually  
•  Minimum of 10 or more Windows/Macintosh systems required  
•  Web based account management and reporting available 
•  Backup Administrators have access for technical support  

•  Details available at: http://www.stanford.edu/services/backup/ 
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Stanford’s Desktop Backup Vendors 

  MozyPro: 
•  Features 
•  Payment by PO, RPO, or PCard  
•  Pay-as-you-go pricing – $3.95/month + $.50/Gb 
•  No minimum number of Windows/Mac systems required 
•  Backup administrator access required for initial install 
•  When system is idle, MozyPro will “wake-up” the computer  
    to perform the backup 
•  Client and web based file retrieval available 
•  Web based account management, reporting and email alerts 
•  Tech support available via toll-free number or email  

•  Details not yet available at: http://www.stanford.edu/services/backup/ 
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Stanford’s Desktop Backup Vendors 

  IT Services BARS Desktop Backup: 
•  Features 
•  Payment via Department PTA  
•  Pricing $8.25/month + $1.55/Gb 
•  No minimum number of Windows/Mac/Linux desktops required 
•  Ability to add and remove desktops, billed for storage used. 
•  Backup administrator access recommended for initial install 
•  Client based file retrieval available 
•  Tech support available via HelpSU  

•  Retiring this service by January 2010 
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Desktop Backup - Price Comparisons 

MozyPro 

Connected 

       BARS 

2Gb 5Gb 10Gb 15Gb 20Gb 25Gb 30Gb 

$4.95 

  $12 

$8.25 $11.35 $19.10 $26.85 $34.60 $42.35 $50.10 

  $12   $12   $12   $12   $12   $12 

$6.45 $8.95 $11.45 $13.95 $16.45 $18.95 
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Account Administration Screen Shots 
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Additional Information 

  Iron Mountain/Connected: 

•  When ordering, must use a PO or RPO.  All signatures on Iron 
Mountain/Connected documents are to be signed by 
Procurement. Vendor Contact is 
brian.mccann@ironmountain.com   

•  Create the Purchase Order for fewer desktops than you 
expect. 
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Additional Information 

  MozyPro: 

•  Updates to the web site are in progress   
•  Payment by PO, RPO and PCard.  
•  When ordering via PO or RPO, Vendor Contact is: 

sannella_kirk@emc.com 
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Questions?   Answers? 


