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Sam Steinhardt

Executive Director
Business Services

Luvien Tran

Executive Assistant

Jan Cicero (Acting)

Service Management

Katherine Pappas-Kassaras
Project & Process
Management

A

I

Business Analysis
Fred Hansson

Molly Reynick
Sri Sarma

Christine Soldahl

Cholada Chenhansa

Service Managers
— Michelle Collette

Bernadette Drechsler

Process Management
Chuck Gasperi *

Christine Pfendt *
Meeta Podar *

Business Partners

Liz Goesseringer

John Freshwaters
Meighan McWilliam *

1 Contractor or Consultant

2 Dual Report to Client Support

3 Team Lead
4 Support

Project Management
Rosy Alvarez

Lynn Canfield *
Larry Ebert *
Chai Ho
Caren Kammeyer
Vacilis Kolias *
Andrew Leman
Steve Loving
Kelly Miller *

Quality Assurance

— Carol Oliver

Roopa Sastry *

Finance Administrative Services
Reporting Crystal Ayala

Larry Mazzei

Expense Control
Melissa Fulkerson

Laura Hamai

Billing Services
Judy Pincus
Tracey Ramirez

Elma Buni
Lucrecia Kim-Boswell
Karla Louis
Sonia Siu
Jai Suengsumpathan 50%
Virginia Tang Ibarra
Luvien Tran
Prescilla Young 3

Financial Partners
Mary Green
(Computing Services,
Client Support, and CRC)

Armando Guajardo
(Communication Services)

Judy Pincus
(Technology Training and
Software Licensing)
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