Setup Learning Requests in STARS

STARS Learning Administrators may setup learning requests for catalog items through STARS
Maintain Catalog Iltems component.

The navigation is Enterprise Learning > Catalog > Maintain Items.
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STARS Learning Administrators setup learning request with following two steps:

(1) Select the check box “Enable Learning Request” on Item Details page.
(2) Enter the number of learning request for the item in the field “Learning Request
Threshold” on Item Details page.

Enable Indicate whether requests for new learning can be made.
Learning
Request Enable learning request for the item so that learners will be able to search the item as a STARS
“Existing” item on Submit Learning Request page.
&) Existing - Use this oplion to request a new activity for an existing course in the catalog
Catalog em: STARS Course Testing Search
I New = Lze this oplion to request a new course not found in the catalog
‘Category: w
‘Title:
Learning | Enter the number of learning requests for the catalog item that will trigger a notification to STARS
Request learning administrators.
Threshold

An emalil notification will be sending out to all learning administrators once the number of
requests exceeds the number entered for Learning Request Threshold.

Subiject: Learning Request Threshold Mek

Dear Sheldon,
This email informs youthat 2 seats have beenrequested forthe catalogitem:
STARS Course Testing

Please goto STARS Maintain Learning Request page to review your demand. Please do not
respond to this email. :

Thank you.

For example, One-on-One training provided by ITS team may put a Zero for Learning Request
Threshold.




