The Ergotrain Technical Support Issues                                                       4/8/2002

This document is created to help with the technical issues discovered by the users during the Computer Workstation ERGONOMICS training web course, located at http://ergotrain.stanford.edu/.

The Computer Workstation ERGONOMICS Course is available for the Stanford users since December 1998. 

PART I.

The Installation of Macromedia’s Shockwave Authorware Web Player.

Occasionally some users seem like can’t start the Web-Based Course link from the Ergotrain Home Page: http://ergotrain.stanford.edu/
The message may come out that the system needs another kind of Plugin.

The way to get the right type of Plugin, is to click on the following Macromedia URL:

http://sdc.shockwave.com/shockwave/download/alternates/
This page gives the user the chance to select an operating system for a list of compatible Web players, i.e., for Windows 95/98/ME/NT/2000; Macintosh; Pocket PC; OS/2; CompuServe; Sun Solaris, etc.

The user can simply locate the configuration that fits his hardware/software, and download the correct Web Player. It’s good practice to restart your computer after the installation.

Look for a snapshot of this Macromedia offer on the following page of this document.
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Macromedia Web Players

This page provides free downloads of all current Macromedia Web players
For best results, first upgrade to the latest version of your browser, then download the current Web player.

- Shockwave Player 8.5 System Requirements
- Flash Player 6 System Reauirements -
- Authorware Player 6.0 System Requirements

Send us your questions about Macromedia Web players to players_info@macromedia cor. If you are a Shockwave
content developer needing access to discontinued versions of Shockwave Player for testing purposes, please see the

Support Center.

Select an operating system for a list of compatible Web players:
| Windows | Macintosh | PocketPC | 05/2 | CompuServe | Sun Sola

Windows 95/98/ME/NT/2000 Internet Explorer - AOL Netscape Only

| Linux | SGLIRIX |

Shockwave Player 8.5.1 Ak Ak
Download Download

Macromedia Flash Player 6 Ak Ak
Download Download

Authorware Web Player 6.0 - Complete i i
Plays any Authorware 6 application AL AL
(AOL not formally supported) Download Download

Authorware Web Player 6.0 - Full
Plays any Authorware application,
created with Authorware version &, 5.x, & =y
dorss Downlaad Downlaad
(AOL not farmally supparted)

Authorware Web Player 6.0 - Compact
Plays only basic Authorware &
applications, no xtras included.

(AOL not formally supported)

Downioad Downioad
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PART II.

On some occasions during the Web course the program was not able to write the record to the central database. When upon completion of the training user will log on the Ergonomic Training Database link: http://ergotrain.stanford.edu/cgi/protected/search_db.cgi, 
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Search Ergonomics Training Database

To verify that an individual has completed the online Ergonomics training, enter the
Trainee's Last Name, Supervisor's Last Name, School/Organization, or Department
below and click Search.

Name searches are based on partial words and are not case sensitive.

Trainee Last Name
AND/OR

Supervisor Last

Name
AND/OR

School/Organization 3 _
AND/OR

Department B

Search
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after entering the Trainee Last Name and clicking the Search button, it will give the following message:
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No records matched your search for:

Trainee's Last Name begins with Red

If you have completed the online Ergonornics training, but your training record is not
in'the Ergonomics Training Database, please email Ling-Sue Teng

Return to Search
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The user had been suggested to e-mail Ling-Sue Teng about the missing record. The e-mail will be forwarded eventually to Administrative Assistant (AA) in charge of taking care the problem.

At this point the user can follow simple steps to make sure that record is there by logging on into the course again and at the Main Menu, clicking EXIT button once more. After this step the record will be written into the database.

Here is the illustration of the whole process:

Laura Red decides not to go through the last module “Stretch and Exercise Break”, which is optional. She clicks the EXIT button:
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The system gives the message to Laura:
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Laura clicks “Yes” button.

At this moment the Error message comes out explaining that the program was unable to update your record on the central training database, and suggesting: “Please log on again to this program at a later time.”(see below)
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In order for Laura to see that her record gets into the database, she will log on in the system again, enter only her first/last names and 4-digits of ID #. The system will ask if she would like to resume? She will click “Yes”.
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The Main Menu will come up at which point she will EXIT again without continuing into the module:
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In order to see her record listed she will go in the search page (see the 2nd paragraph of Part II of this document for URL), and the record will be listed.

[image: image9.png]icrosoft Internet Explorer [_ O[]

ﬁ‘@ Gd 8‘%'

sh  Home | Search Favorites History | Mail Print

JLmks

| @60

Back
| Adsress [&1

Pzt

Name Department Training Date

RED, LAURA OTHER 08-APR-02
[ Record(s) Found.

Return to Search

RS

& =]





This process will eliminate the need for the user to seek the help of the Tech Support person. Nevertheless, if the user still have problem to get the record shown, please e-mail to Ling-Sue Teng
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