Aesthetics Matter

Jules Sherman, MFA Design



Presentation Agenda:

1.) A bit about me.

2.) Examples of designers/companies/hackers who put aesthetics at the
center of their design process for assistive technologies.

3.) PERS (personal electronic response system) work | have done that
confronts the importance of aesthetics and how it affects a user’s decision
to wear an assistive device.

4.) Call to Action: How might we integrate aesthetic choices into assistive tech
to positively affect the user’s experience?
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Procedure







strong support
for this lucky patient

Discreet and thin there s no problem Fully washable and shower friendly
.,',Aj._':.'li'l'L'_ a shirt and suit _|.1uv‘~'|;' over the and eco hq,}(j(“ly‘, too

Cortex Exoskeletal cast
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Concept by Nick Morgan Jones-German Designer
http://nick.morgan-jones.com/#about
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SHOP LEOPARD SHOP POLKA DOT
$699/ear $699/ear

SHOP HOLOGRAM SHOP SPARKLE PINK
$699/ear $699/ear

Need help? . 888-979-6918 help@audicus.com 3 free consultation |



This i whal the back of the beads look like:

. ’.)f

To tumn them into decorations for my hearing aids we used a bit of red wire from the bead shop, and
passed it througn the gaps at the back, like this,

We plece at the back is very sofl. so you can bend it easily 1o put the wire through. You have to leave
enough space 1o put the tube of the hearing aid through. Then you make a knot with the wire. and cut
the ends off so they don't scratch your ears,

And this is what the decorations look like,

Do you like them?



CALL 01823 336306 info@hearrings.co.uk log In/Register  Shopping Cart: £0.00 = Checkout

Hearrin QS Are Jewellery Designed

Specifically To Accessorise Hearing Aids

Heart Hearrings - Light Slam,
Pair

A Y

FROM A NECESSITY...
Into A Must Have Accessory! Only £65.00 Only £65.00 Only £65.00




Compact /I
Cath'C l

New Design for Intermittent Urinary Catheters
Privacy, hygiene and health in the palm of your hand




Big, Bulky,
Noisy, Messy.



Not catheterizing 50
often enough O

6 ‘| 7 Ranked discretfion
01 os # | reason



Compact
Cath

& Discreet Hygienic use & dispose




Patients & opinion leaders say...

Misty Blue . Dr. Bi
r. Bill Kennedy
Nurse, Blogger, Self-Cath < AmUX oeg'ysn%?slel Chief Pediatric Urologist

Former SUNA President 4® Stanford, LPCH




Hygienic,
Discreet & Easy to use
Pre lubricated urinary catheter



Hygiene sheath allows a non-touch insertion
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INNOVATION
O ENDEAVORS McKmsey&Company ForeSCOUT &

Access ability.

STANFORD IORBERN Dicdesign

SCHOOL OF MEDICINE

STANFORD d.00000

SCHOOL OF MEDICINE  yassopLarTnes
Institute of Design at Stanford

@ STANFORD

UPMC  biodesign

ENGINEERING




Reconsidering the Aesthetics of Emergency Call Devices




«“ - :
I don’t like to wear 1t,

1t’s not attractive.”

Naomi, 82 Lives alone in Lytton Garden Assisted
Living Facility in Palo Alto.
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Winter Quarter- Assistive Technology

Created “Belle” a conceptual line of jewelry for older women who need emergency call devices.
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‘( )9 greatcallo m 21,042 people like this. Sign Up to see what your friends like. Search
-

people you can count on

: 3 ' Call to order:
Jitterbug Link Health & Medical Apps Customer Support MyGreatCall 1-800-650-5921
Overview The 5Star When to Use The 5Star Locator Service Accessories Activate

Home | 5Star Urgent Response
5Star - The Most Affordable Medical Alert Service
. . The 5Star
Peace of mind in - TAR | esponse —
. blg (0] 8 Sma“. anywhere you go.
. $49.99
@ Black
O Silver
*In Stock
Are you a Caregiver? Special Offer Reviews & Stories C9 Watch the Videos

)
Leam how
GreatCall Link can help
you provide care.

: 10 O FF *eY:Te B \What people are
More saying about 5Star

: G Urgent Response.
Online Activation 8 ‘

Leam More

& = FREE SHIPPING EVERY DAY

SUrgent

fesponse

Q



GELASKINS

The Store Browse Artwork  Create Your Own
Choose from 100+ devices Check out our 100+ artists Use your own photos or art
The Store — Phones — [Phone 4S. 4

GelaSkins for

LOVE LETTERS

Most Popular Collections

AboutUs Help  EdLike 368k E2Z Recently Viewed @ Faves:0 W Cart: empty

See this collection on: a [Phone 4S, 4 | W 13" Apole Unibody % Most Popular

... or Find your device

The Fresh Crop
‘Whvat We re VRoc;ki an

JustForKids
éﬂ't'rer'ns'& ’VI'Vexrtvures

Wild, Wild World

The Classics

The Enamored Whale Oversoul Goed Good Karn
Alberto Cerriteno Alex Grey Alex Noriega = il

We Heart Comics
Book Lovers
In The Summertime

My @' (0)

See All Artwork




-

& greatcall




v
Z
X
(V)
<
-
—
o

GELASKINS sw










GELASKINS GELASKINS Gatciii

GreatCal|

("pal(a“

ASKINS

© 2012 GelaSkins Inc.

© 2012 Gelasking Ine. Ay (*%j
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—Medlc The World's Smartest Medical Alert Service To order, call 1-877-241-2244

Home HowitWorks FAQ AboutUs Blog

Smart Means...
= Peace of Mind

QMedic is the only medical alert
solution that alerts when a user:

» is not wearing the device
»- fails to get out of bed

» is out of home/inactive for extended periods

Peace of Mind Reliability Pef;z:izli]zed


















LifeTrak”
PRODUCTS

LifeTrak Core C200

Heart Rate
Calorie Burn
Steps
Distance
and more!

MORE INFO >

H Support ~

LifeTrak Move C300

App Connected
Heart Rate
Calorie Burn
Steps

Distance

and more!

MORE INFO >

Get the App #GetMoving Shop Press Release

LifeTrak Zone C410

Automatic Sleep Detection
App Connected

Heart Rate

Calorie Burn

Steps

Distance

and more!







Apply Human-Centered Designh To Assistive Tech!

People assume your product is going to work. However, they
never know how a product is going to make them feel until
they use it. A successful product functions well, and is also

emotionally satisfying.



THANK YOU.

Questions? Comments?

Contact me at
julessherman@alumni.stanford.edu

www.julessherman.com
www.redesignhealthcare.org



mailto:julessherman@alumni.stanford.edu
http://www.julessherman.com
http://www.redesignhealthcare.org

