From: "Patten, Bryan" <Patten_Bryan@gsb.stanford.edu> 
To: "'Decker Walker'" <decker@Stanford.EDU> 
Subject: RE: my week 1 deliverable? 
Date: Tue, 15 Jan 2002 21:16:38 -0800 
X-Mailer: Internet Mail Service (5.5.2653.19) 


General Exposure to Technology: 

I think my first experience with computers came when I was in 3rd grade and 

my grandparents got an Apple IIe. I loved using it, and spent most days 

after school at their house either playing games or trying to program it in 

rudimentary Basic. In high school, I became more involved with athletics and 

stopped spending as much time on the computer, but I have always enjoyed 

using them and felt as though it's an area in which I have an aptitude. In 

college, I used the computer regularly for word processing, spreadsheets, 

and desktop publishing. As an economic consultant after college, the 

majority of my job involved using the computer for either research or 

quantitative analysis. Though I'm certainly not an early adopter of computer 

gadgets (I still use my 200 MHz Gateway from 1997), I feel very comfortable 

with computers and technology in general. 

Teaching technology: 

As a senior in college, I volunteered as a tutor in a computer lab that 

would host classes for children from low-income neighborhoods. I worked with 

third graders who were learning to use the Internet and programs like 

MacPaint. In my first job out of college, I worked for a non-profit 

organization that provided job training to low-income adults as part of a 

yearlong residency program. One of my responsibilities was to design and 

teach a computer-skills course for these individuals, most of whom had never 

used a computer before. Rather than lecture to them, I worked individually 

with each for an hour twice a week. My lesson plan was just a series of 

progressively more difficult questions I had developed (for instance, in the 

Word tutorial I might start with "show me how to move the pointer" and 

progress to "Create a new document that has your name in blue text and save 

it"). I would work through the questions each session until time ran out. A 

question would not be removed from the list until the student had 

demonstrated mastery of it in successive sessions. It was a relatively 

time-intensive process for me at first, but the idea was that once the first 

group of students was trained, I could give them the list of questions and 

they could serve as the teachers for the second group with me available as a 

resource if there was a problem. The course worked extremely well for the 

first generation of students (when I was the teacher). Unfortunately, the 

program I worked for stopped admitting new participants before I could test 

it on the second generation. As I described my response to the day 1 

questions, in my second job after college, I was responsible for designing a 

training program to instruct new analysts at my firm in the use of Excel and 

SAS (statistical package). Rather than write out instructions on how to use 

the programs, I designed a series of problems for the analysts to work 

through that would progressively require them to use the software for more 

advanced purposes. I provided various links along the way to hints in case 

they got stuck and made myself available as a resource for questions. 

